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INFOS PRATIQUES

LOGISTICS

All meals are presented on plates made of 

biodegradable sugarcane fibre or disposable 

black plastic.. 

Cold-chain maintenance 

Orders will be delivered in cardboard boxes if 

you have cold storage facilities for your 

cocktail, otherwise the order will be delivered 

in insulated containers 

Thanks to plan a storage area

These containers will be recovered during the 

next day's delivery, final recovery on the last 

day of the conference.

Livraison
Deliveries are possible from Monday to 
Saturday, 
contact us for Sunday or Bank Holiday 
deliveries

Deliveries within a minimum 1 hour period, 
with presence at the stand to check your 
order

Deliveries fees: 55 € excl. tax on 

PARIS - 80 € excl. tax for the greater 
Paris region 
Return fees (post-event): 55 € excl. 
tax on PARIS - 80 € excl. tax for the 
greater Paris region.

CONTACTS

We’re here to help.

www.grouperiembecker.com

ORDERS

Order must be schedules, at least 72 hours 

in advance(working days)!

PLANNING FOR A & D

. 

Marie Gheerbrant
Sales Director - Event Planning
+33 (0)6 72 53 40 03
marie.gheerbrant@riembecker.fr

Ava Marzolf
Project Manager, Event Planning Division
+33 (0)6 22 89 16 78
ava.marzolf@riembecker.fr

Marlène Rouyer
Project Manager, Event Planning Division
+33 (0)6 35 33 80 00
marlene.rouyer@riembecker.fr

Hélène Meignen
Project Manager, Event Planning Division
+33 (0)6 35 43 01 96
helene.meignen@riembecker.fr
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ORDER BEFORE 10AM

ON

FOR A 

DELIVERY ON

Monday Thursday

Tuesday Friday

Wednesday Monday

Thursday Tuesday

Friday Wednesday

http://www.grouperiembecker.com/
mailto:marlène.rouyer@riembecker.fr


3

• In order to avoid waste, we ask our clients to

consider the type of service and typical food

duration when specifying their order

quantities,

• We sort waste and track its future: bio-waste,

boxes, glass, paper, fat, and electronic

waste.

• We use returnable glass bottles at our

catered events

• Our trucks are equipped with Masternaut

telematics which collects precise, reliable

and secure data. This data helps us to

manage delivery schedules, minimise travel,

and to optimize itineraries and truck

selection.

SUSTAINABLE COLLABORATION

• We welcome handicapped employees in

training and operations, in partnership with

the Vitry-sur-Seine ESAT “Friends of the Vitry-

sur-Seine Workshop, the Gennevilliers ESAT

and Val Mandé CAT”.

• We are partners with Berthier ESAT, with

whom, over several years, we have built a

lasting working relationship to facilitate

handicapped persons into the workforce

• We partner with various schools such as the

IPAMRA institute which offers co-op training

to attain CQP (Professional Qualification

Certificate). The CQP diploma is recognized

by the national education system and the

profession, which helps people to enter the

workforce.

• We welcome young people for training in

the events field; in co-op programs,

apprenticeship contracts or

professionalization contracts.

• We are a founding member of the

“association des traiteurs de France”, an

association which helps to promote the

trade and interacts with all players in this

profession. With 36 members, this network is

at the core of culinary innovation, an

association which, since its beginning, as

been committed to quality and promotion of

responsible events, recognized by all event

professionals.

• We are committed to the reduction of

waste, Riem Becker Traiteur Evénementiel

manages surplus food with EQOSPHERE – an

organization that donates products to

associations that help the less fortunate.

• Riem Becker Plateaux Repas official suppliers

of COP 21.

RIEM BECKER A RESPONSIBLE PLAYER



• TRADITIONAL

• BREAKFAST & 

BREAK-TIME 

MENUS

• GOURMET TREATS

BREAKFAST & BREAK-TIME



• 1 litre of fresh orange 

juice

• 1 litre of fresh grapefruit 

juice

• 1 thermos of Fuerte fair 

trade coffee (1L)

• 1 thermos of hot water (1L)

• 8 coffee cups with coffee 

spoons

• 16 disposable cups

• paper towels, portions of 

fair-trade sugar, tumbler of 

cream, instant coffee 

sachets and teabags.

+

+

+

CHIC SET+ TRAY OF 

VIENNESE PASTRIES

93,00 
€ excl. tax 102,30

€ incl. tax

CHIC SET + IDEAL BREAK KIT

111,00
€ excl. tax 122,00

€ incl. tax

CHIC SET + SWEET BREAK KIT

109,00
€ excl. tax 119,00

€ incl. tax

• Tray of sponge cakes 1 (Carrot cakes, amarena cherry & pistachio financier cakes, walnut brownies)

• Tray of fruit skewers : Skewers of seasonal fruit

• Tray of sponge cakes 1 (Carrot cakes, amarena cherry & pistachio financier cakes, walnut 

brownies)
• Tray of sponge cakes 2 (Hazelnut mini-financier cakes, traditional Bordeaux cannelés, walnut 

brownies)
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INCLUDED IN 
THE CHIC SET

Tray of viennese pastries • 4 chocolate croissants

• 4 apple turnovers

• 4 croissants

• 4 raisin pastries



22,00
€ excl. tax

24,20
€ incl. tax

Actual products may differ from images 6

23,00
€ excl. tax

25,30
€ incl. tax

29,00
€ excl. tax

31,90
€ incl. tax

BREAKFAST

TRAY OF VIENNESE PASTRIES (16 ITEMS)

• 8 croissants

• 4 chocolate croissants

• 4 raisin pastries

Served in a sturdy white tray made from recyclable, biodegradable sugarcane 
fibre

• 1 thermos of cafe Faire trade Fuerte or 1 thermos of hot water 
(with teabags)

• 8 disposable cups, 

• 8 wooden stirrers, 

• 8 paper towels, 

• 8 sticks of brown sugar

COFFEE BOX OR TEA BOX

Fruit Brochette Platter (12 pieces)

• Brochette with seasonal fruits



COCKTAIL & LUNCH
• CREATIVE EVENTS

• HOSTING ARTS

• FESTIVE OCCASIONS



• Apricot, duck foie gras and pistachio

• Compté cakes with curry cream

Gold Star assortment (20 items) 

Spicy assortment (19 items)

• Stacked buckwheat galettes with mackerel

• Rillettes  Canape of confit turnip with cauliflower pickles 32,00
€ excl. tax

35,20
€ incl. tax

Actual products may differ from images 8

• Pegged tomato with syrup and poppy seeds

• Skewers of mini crayfish, mozzarella and mange-tout peas

SUNSHINE ASSORTMENT 16 pieces

32,00
€ excl. tax

35,20
€ incl. tax

44,00
€ excl. tax

48,40
€ incl. tax

SAVOURY COCKTAIL OPTIONS



SAVOURY COCKTAIL OPTIONS

Assortment of mini blinis (18 items) 

• Blini with duxelle of chestnut mushrooms and parsley

• Blini with salmon and tobiko eggs

Gourmet assortment (20 items) 

• Bresaola with whipped soft cheese sprinkled with bee pollen

• Goat cheese and courgette roll-up, sliver of tomato-stewed bell 
pepper

9Actual products may differ from images

Illusion assortment (21 items)

• Goat cheese nougat with dried fruit

• Chicken tikka tortilla

46,00
€ excl. 

tax

50, 60
€ incl. 

tax

44,00
€ excl. 

tax

48,40
€ incl. tax

44,00
€ excl. 

tax

48,40
€ incl. tax



NOS OFFRES COCKTAIL SALÉ JAPONNAIS

Ayamé Ode to Salmon assortment (16 items)
• Salmon petal with surimi and shallot

• Mayudam zushi: skewer of rice balls and salmon cube

Ayamé Cherry Blossom assortment (20 items)

• Chive omelette squares

• Tofu inari stuffed with rice and shiso leaf

Geishazushi assortment (18 items)

• Scallop Geishazushi

• Salmon and fragrant rice Geishazushi

• Prawn-seaweed Geishazushi

Maki roll assortment (24 items)

• California maki roll

• Cucumber and sesame maki roll

• Cucumber and salmon maki roll

10Actual products may differ from images

43,00
€ excl. tax

47,30
€ incl. tax

33,00
€ excl. tax

36,30
€ incl. tax

49,00
€ excl. tax

53,90
€ incl. tax

38,00
€ excl. tax

41,80
€ incl. tax



SAVOURY LUNCH OPTIONS

Tray of chicken and avocado mini-sandwiches

Tray of mackerel rillette mini-sandwiches

ASSORTMENT OF CLUB/FOCACCIA SANDWHICHES 12 pieces

• Wholegrain club sandwich with beef, tomato-yoghurt sauce and rocket

• Foccacia sandwich with cucumber and pea raita, crunchy cucumber, 

spinach and tomato

ASSORTMENT OF WRAPS 12 pieces

• Veggie wrap with avocado, beansprouts, baby gem lettuce, bean 

and orange zest

• Tandoori chicken wrap with rocket, red onion and tomato

Actual products may differ from images 11

Assortment of mini savoury eclairs (12 items) 

• Mini eclair with yuzu cream, smoked salmon and dill

• Mini eclair with garden peas, radish and asparagus

41,00
€ excl. tax

45,10
€ incl. tax

41,00
€ excl. tax

45,10
€ incl. tax

53,00
€ excl. tax

58,30
€ incl. tax

32,00
€ excl. tax

35,20
€ incl. tax

46,00
€ excl. tax

50,60
€ incl. tax



GREEN VEGETABLE LOAF 350 gr

SAVOURY LUNCH OPTIONS

BASKET OF PESTO MUFFINS 8 pieces

SAVOURY SHOT GLASSES 11 pièces

• Shot glass of vegetable ratatouille & pesto mozzarella

• Shot glass of cucumber & pea raita, organic pickled red cabbage

Mini bamboo spoon included

“SARDINE” CANS TO SHARE 8 pièces

• Red Label Daupiné ravioli with duo of carrots

• Seared tuna coated with poppyseeds, piperade of provencal 
vegetables, lobster oil presented in a sardine can

Bamboo fork included

• Loaf cake made with green veg (broccoli, spinach and peas)

Knife included

• Red pesto, tomato and oregano muffins

Actual products may differ from images 12

14,00
€ excl. tax

15,40
€ incl. tax

29,00
€ excl. tax

31,90
€ incl. tax

4700
€ excl. tax

51,70
€ incl. tax

42,00
€ excl. tax

46,20
€ incl. tax



SAVOURY FILLED EGGSHELLS 18 pieces

SAVOURY LUNCH OPTIONS

ASSORTMENT OF MATURE CHEESES

• Scrambled eggs, piquillo coulis, vegetable ratatouille and toast soldier

• Scrambled eggs, pea mousseline and toast soldier

• Thinly sliced pistachio mortadella, Thinly sliced coppa cured pork,        
Slices of speck ham, Taggiasca olives, parmesan shavings, Bread 
sticks, Sliced farmhouse bread

• Tongs included

• Assortment of mature cheeses - selection may vary depending on local 
market availability. E.g.:

• Camembert, Cantal, Sainte-Maure goat’s cheese, Emmental, Fourme 
d’Ambert blue cheese.

• Assortment of dried fruit

• Two sliced rolls of farmhouse bread

Actual products may differ from images

CHEESE AND CHARCUTERIE OPTIONS
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84,00
€ excl. tax

92,40
€ incl. tax

65,00
€ excl. tax

71,50
€ incl. tax

53,00
€ excl. tax

58,30
€ incl. tax

ITALIAN COLD MEATS PLATTER (Serves 8)



SWEET COCKTAIL & LUNCH OPTIONS • INDULGENT

• COMFORT FOOD



Silky-sweet assortment (28 items)

SWEET COCKTAIL OPTIONS

• Apricot tatin

• “Fizzing” chocolate bonbon

Sparkling assortment (28 items) 

Childhood treats assortment (18 items)

• Chocolate-pistachio opera cake

• Skewer of chocolate marshmallow and fresh raspberry

• Gianduja mini tarts

• Cheesecake

15Actual products may differ from images

Sweet tooth assortment (26 items) 

• Lemon-pistachio cheesecake cubes

• Baba-style madeleines

62,00
€ excl. tax

68,20
€ incl. tax

28,00
€ excl. tax

30,80
€ incl. tax

55,00
€ excl. tax

60,50
€ incl. tax

43,00
€ excl. tax

47,30
€ incl. tax



SWEET COCKTAIL OPTIONS

Ayamé Fantasy assortment (19 items)

Ayamé Poetry assortment (18 items)

• Green tea Opéra cake

• Wild raspberry Kotoba

Crispy crunch assortment (32 items)

• Crispy tiramisu

• Mini all-raspberry tart

16Actual products may differ from images

Macarons Pastel or Mordoré 10 pieces
• Pistachio Macarons

• Coffee Macarons

Or

• Dark chocolate macarons

• Vanilla macarons

42,00
€ excl. tax

46,20
€ incl. tax

41,00
€ excl. tax

45,10
€ incl. tax

76,00
€ excl. tax

83, 60
€ incl. tax

24,00
€ excl. tax

26,40
€ incl. tax

• Black sesame and blackberry crisp

• Chocolate choux with yuzu-praline 
cream



NOS OFFRES PAUSE SUCRÉ

Sensations assortment (19 items)

• Mini amarena cherry and pistachio financier cake

• Mini walnut brownies

• Spongy carrot cake

27,00
€ excl. tax

29,70
€ incl. tax

• Mini walnut brownies

• Bordelais cakes

• Mini hazelnut financier cake

29,00
€ excl. tax

31,90
€ incl. tax

Indulgence Assortment (20 items)

17Actual products may differ from images

29,00
€ excl. tax

31,90
€ incl. tax

34,00
€ excl. tax

37,40
€ incl. tax

Canneles surprise box (27 items)

• Tender vanilla Bordelais pastry special with caramelised crust in the form of 
a small cylinder

Fruit Brochette Platter (12 pieces)

• Seasonal fruit brochettes



SWEET LUNCH OPTIONS

• Crepe with hazelnut chocolate filling

• Crepe with caramel filling

MADELEINE ASSORTMENT 8 pieces

• XL honey madeleine sponge cakes

FINANCIER ASSORTMENT 8 pieces

• XL hazelnut financier sponge cakes

18Actual products may differ from images

18,00
€ excl. tax

19,80
€ incl. tax

42,00
€ excl. tax

46,20
€ incl. tax

18,00
€ excl. tax

19,80
€ incl. tax

Organic crepe Platter 18 pieces



SWEET LUNCH OPTIONS

24,00
€ excl. tax

26,40
€ incl. tax

Chocolate milk and nuts cookies (8 items)

24,00
€ excl. tax

26,40
€ incl. tax

Actual products may differ from images 19

13,00
€ excl. tax

14,30
€ incl. tax

Lemon Poppy Seed Cake (350g including a knife)

Chocolate cake (350g knife included)

Chocolate cookies (8 items)



ASSORTMENT OF DESSERTS IN WOOD CASES 8 items

SWEET LUNCH OPTIONS

ASSORTMENT of DESSERTS IN WOOD CASES 8 items

• Mini sponge soaked in syrup, whipped cream with lemon and 

vanilla

• Mini cheesecake with red fruits

20Actual products may differ from images

32,00
€ excl. 

tax

35,20
€ incl. tax

49,00
€ excl. tax

53,90
€ incl. tax

24,00
€ excl. tax

26,40
€ incl. tax

32,00
€ excl. 

tax

35,20
€ incl. tax

MINI-ECLAIR PLATTER 12 items 

• Chocolate mini-eclairs

• Coffee mini-eclairs

• Raspberry tart

• Locally sourced chocolate tart 

(Choisy-le-Roy- 91)

ASSORTMENT OF MINI TARTS 12 items 



SWEET LUNCH OPTIONS

21Actual products may differ from images

SWEET FILLED EGGSHELLS 18 items

66,00
€ excl. tax

72,60
€ incl. tax

• Vanilla rice pudding with chocolate crisp

• "Deconstructed” mille-feuille with caramel and crispy crepe 
wafers

38,00
€ excl. tax

41,80
€ incl. tax

• Shot glass chocolate and caramel with sea salt

Strawberry shortcake shot 

• Shot glass of rice pudding with yuzu & peach coulis

DESSERT SHOT GLASSES 11 items

53,00
€ excl. tax

58,30 
€ incl. tax

TASTE SENSATION BOX 40 items

• Speculaas shortbread 

• Vanilla spiral shortbread 

• Chocolate cookie

• Cracked coffee Macaron



DELI SNACKS - Allow 8 days for delivery

22Actual products may differ from images

Truffle crisps 45g

Case of fruit squares (lemon/apricot/raspberry) 180g

Box of salted caramels – 100g

Milk chocolate-covered Almonds and Hazelnuts 

Mini waffles with Madagascar vanilla from Maison Méert

(box of 6)

SAVOURY SNACKS

SWEET SNACKS

Ex. tax Inc. Tax

4,50 € 4,95 €

11,50 € 12,65 €

7,00 € 7,70 €

6,00 € 6,60 €

17,50 € 19,25 €



L’abus d’alcool est dangereux pour la santé. À consommer avec modération.
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RED WINES 750ML 

Luberon rouge PDO, Marrenon organic

Ventoux PDO, Marrenon Capella

Château de Lisennes PDO, Prestige vintage 

Saint-Émilion, Château Clos des Menuts

WINES

ROSÉ WINES 750ML

Luberon rosé PDO, Marrenon organic

WHITE WINES 750ML 

Marrenon organic Amoutanage, Rhone Valley
Chablis PDO, Domaine Chevallier

CHAMPAGNE  

Riem Becker,  75cl

Riem-Becker Brut  37,50cl

COLD DRINKS

WATERS

Perrier glass 75cl
San pellegrino glass 75cl
Aqua Panna glass 75cl 

INDIVIDUAL WATER BOTTLES - Minimum order: 6 units

Eau Neuve bouteille tréta pack 33cl 

SOFT DRINKS

Coca cola  1L 

INDIVIDUAL SOFT DRINKS - Minimum order: 6 units

Coca cola  33cl 
Coca cola zero  33cl
Coca cola Light 33 cl

Ex. Tax Inc. Tax

9,00 € 10,80 €
11,00 € 13,20 €
11,50 € 13,80 €
27,00 € 32,40 €

9,00 € 10,80 €

9,00 € 10,80 €
15,00 € 18,00 €

31,00 € 37,20 €
21,00 €            25,20 €

4,50 € 4,95 €
3,00 € 3,30 €
3,50 € 3,85 €

1,80 € 1,98 € 

6,50 € 7,15 €

1,50 € 1,65 €
1,50 € 1,65 €
1,50 € 1,65 €

Ex. tax Inc. Tax

WINES & BEVERAGES



L’abus d’alcool est dangereux pour la santé. À consommer avec modération.
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29,50 € 32,45 €

16,00 € 17,60 €
3,00 € 3,30 €
0,25 € 0,27 €

COLD DRINKS

NECTAR DE BOURGOGNE FRUIT JUICES BY EMMANUELLE BAILLARD 0,75cl

Pure orange juice – Emmanuelle BAILLARD
Pure apple juice – Emmanuelle BAILLARD
Pure grapefruit juice – Emmanuelle BAILLARD
Organic wild peach nectar – Emmanuelle BAILLARD
Organic apricot nectar – Emmanuelle BAILLARD

INDIVIDUAL NECTAR DE BOURGOGNE FRUIT JUICES - 25CL 

Orange juice – Emmanuelle BAILLARD

8,00 € 8,80 €

8,00 € 8,80 €
8,00 € 8,80 €
8,00 € 8,80 €
8,00 € 8,80 €

2,50 € 2,75 €

Ex. tax Inc. Tax Nouveaux
Jus de fruits

Our new range of juices from Emmanuelle BAILLARD – Nectar de 
Bourgogne
Nectars de Bourgogne is a story of passion for fruit farming, local quality 
and expert craftsmanship. Working in partnership with producers who 
adhere to the ‘Sensible Farming’ approach, Nectars de Bourgogne treasures 
its fruit, taking care to preserve the flavour, colour and aromas to create 
products of exceptional quality.

WINES & BEVERAGES

Case of 25 Richard black pearl coffee capsules 

May only be used with the Café Richard coffee machine

Case of 20 Darjeeling tea bags - Comptoir Richard 
Case of 50 sticks of brown sugar

Cup of micro cream 

COFFEE & TEA KIT



LA BOUTIQUE
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GLASSWARE

Pack of 50 paper cups for soft drinks 180ml
Disposable glass flutes (pack of 12)
Disposable wine glasses (pack of 12)

SERVIETTES & CUTLERY

White serviette with grey Riem Becker logo (20x20), pack of 100
Mini bamboo spoon (pack of 25)
Mini bamboo 10 cm fork (pack of 25)
Pairs of Japanese chopsticks, per 10

COFFEE & TEA MACHINES
Connection to electrical outlet to be provided by the customer

Espresso coffee machine – 1 to 3 days*
Kettle – 1 to 3 days*
Pack of 100 wooden stirrers
Pack 50 paper coffee cups 180ml

BOTTLE OPENER

Bottle opener

COLD ACCESSORIES
Bag of ice cubes (20kg)
Cool box 32x9x15 
(Holds 4 chilled bottles)
Ice bucket – 1 to 3 days*

CLEANING - HYGEINE MEASURES
Sanitary kit (1bag+1plate+1serviette+1tongs) box of 25
130 litre bin bag
Cleaning wipes (box of 100)

Hydro-alcoholic gel 30 ml

HT TTC

*Items must be returned upon conclusion of event – see Deliveries, page 2

3,50 € 3,85 €
19,50 €           21,45 €  
19,50 €           21,45 €  

6,50 € 7,15 €
2,50 €              2,75 €
2,50 €              2,75 €
5,00 € 5,50 €

68,00 € 74,80 €
10,50 € 2,60 €
2,00 € 2,20 €
3,50 € 3,85 €

5,00 € 5,50 €

19,00 € 20,90 €
10,50 € 11,55 €

5,00 € 5,50 €

20,50 € 22,55 €
0,50 € 0,55 €
9,50 € 10,45 €

7,50 € 8,25 € 



TERMS AND CONDITIONS OF SALE 2 pages 
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The following terms and conditions govern relations
between the service provider and the customer, also
referred to as the sold-to party. By placing an order,
the client explicitly declares that they have been
advised of the service provider’s terms and conditions,
and that they accept said terms and conditions
unreservedly and in their entirety.

1 - QUOTATION
The issuing of a catering service offer covers the
entirety of the customer’s bill of specifications while
also integrating applicable sanitary measures; i.e. the
definition of the menu, the number of guests, the date,
time, and any additional services requested, as well as
all technical specifications necessary for the service to
be successfully provided. Once compiled, this data is
formalised by way of a quotation indicating a price. The
prices indicated on the quotation remain valid for a
period of 3 months.

2 - THE CONTRACT
The purpose of the contract (commercial in nature)
primarily covers the supply of catered meals and,
additionally, the provision of related services. In order
for the contract to be successfully fulfilled, the
customer hereby agrees to supply the service provider
with all information necessary for the successful
performance of its services: a detailed schedule, map
of spaces involved, and details of services solicited
from other providers.
The quotation drawn up by the service provider
constitutes the specific conditions supplementing these
general terms and conditions.
Any legal dispute pertaining to this contract will fall
under the jurisdiction of the Tribunal de Commerce de
Créteil. The establishment of the contract is formalised
via the sold-to party/customer’s written acceptance
firstly of the latest version of the quotation to be
issued by the service provider, and secondly of these
terms and conditions.
Upon receipt of their confirmation, all orders are
considered final, definitive and exempt from
cancellation by either party.

3 - ORDERS
3-1 VALIDATION PROCEDURE
The customer hereby agrees, upon signature of the
contract, to specify the number of meals they require
as accurately as possible, in accordance with France’s
national pact to combat food waste,
of which the Traiteurs de France network is a signatory.
It is the customer’s responsibility to check the
completeness and accuracy of the information
indicated in the quotation. The latest version of the
quotation validated by the customer shall serve as a
reference, and the service provider may not be held
responsible for any error validated by the customer. To
be considered admissible,

any order confirmation must be addressed in writing at
least 30 calendar days prior to the date of the event.
Confirmation may only be given by the paying
customer (sold-to party). The order validation is
substantiated for the full range of services included in
the quotation. To this end, the entire quotation along
with the general terms and conditions must be signed,
the final page of the quotation including an overall
pricing summary which must be dated, signed, and
stamped, with the following terms written out in full:
the signatory’s surname, first name and job title, the
phrase “agreed and signed,” and the customer’s SIRET
number and Intercommunity VAT number.
Reservation deposits: All reservations must be
accompanied by the payment of a deposit at least 10
working days prior to the event, amounting to 80% of
the total price stated on the quotation (taxes included).
Payment of the deposit will activate preparations for
the event in optimum conditions (booking of
equipment and serving staff, purchase of raw
materials, beverages and any sub-contracted services).
If the deposit has not been fully received within 10
working days prior to the event, we reserve the right to
cancel the order with the customer being ineligible to
claim damages or compensation of any kind. Clients
based outside France must pay a deposit amounting to
100% of the total (including taxes) no later than 10
working days prior to the event.

3-2 FULFILMENT OF THE CONTRACT
3-2-1 Information: The service provider shall be
responsible for communicating to its employees and
agents the practical details of service, issued by the
customer prior to the event. It is the customer’s
responsibility to notify the service provider of any
contractual modifications and/or specifications,
notably those pertaining to logistics, under the
conditions and in accordance with the provisions
stipulated in article 4 below. It is the customer’s
responsibility to prepare and apply any and all
measures pertaining to health protocols.
3-2-2 Delegation of authority: The contracting
customer may designate a person acting as the point of
contact on site on the day of the event. Should the
customer have contracted the services of an organiser,
this shall under no circumstances modify any of said
conditions, and the organiser must assume the entirety
of the customer’s obligations, and in order to do so
must be authorised to act in the customer’s name and
on their behalf.

3-2-3 Responsibilities of the customer: The customer
hereby declares they are fully informed of and shall
take responsibility for the various approvals and
administrative authorisations which may be required
for the organisation, hosting of the public, and
functioning of their event. The customer hereby agrees

to make all necessary

insurance arrangements in order to cover risks of
all natures associated with the event to which the
order pertains, which may concern goods and persons.
The cost of returning the reception area to its original
condition shall be undertaken by the customer. No
compensation regarding the functioning of the
reception will be admissible subsequent to the date on
which it occurs. Any loss, theft, damage, disappearance
or breakage of materials provided to the customer and
not included in the service provider’s quoted price shall
be invoiced at the cost of their replacement.
The contracting customer is solely responsible for the
actions of participants in the event to which the order
is subject, and shall take responsibility for any issues
pertaining to the safety of persons and property, for
carrying out identity, age and occupational checks, and
for the authorisation and regulation of the
consumption of alcoholic beverages; under no
circumstances may the service provider’s responsibility
be brought to bear in these regards.

3-2-4 Food quality and hygiene: Deliveries are made by
our personnel, using refrigerated vehicles within the
required temperature range of 0 °C - 2 °C. Food
products should be stored at temperatures of between
0 °C - 4 °C (0 °C - 2 °C for products containing raw
seafood).
It is the customer’s responsibility to ensure that
technical resources are available on site in order to
store products in appropriate temperature conditions.
In the event that cold storage is not possible, fresh
food products must be consumed within 2 hours and
have been maintained at a core temperature less than
or equal to +20°C throughout this period. To this end,
the service provider may supply dry ice, with the
quantity being determined based on the volume of
merchandise to be kept cold and the timeframes
involved.

The Customer will be invoiced for this service. In cases
where consumption within 2 hours is not feasible, the
service provider may also leave a refrigerated van on
site for product storage, upon the customer’s request.
This service is not available as standard, and will be
invoiced to the customer. If these temperature
management conditions are not met, the service
provider declines all responsibility in the event of any
health issues linked to the consumption of the
products. For food safety and hygiene reasons, no
merchandise having been delivered in accordance with
terms of the order may be returned or exchanged.
Furthermore, once the service has been provided our
service staff are instructed to destroy any remaining
merchandise. The service provider is discharged from
all liability with regard to the risk incurred in the event
that the client insists on

conserving the remaining products.

3-2-5 Allergens : Our products contain ingredients to
which certain people may be allergic. The list of
allergens contained in the ingredients knowingly
included in the recipes shall be made available to the
customer upon request. In addition to allergens
knowingly added, it remains possible that our products
contain traces of one or several major allergens listed
in Annex II of EU regulation EU 1169/2011. In effect,
despite every precaution being taken during
preparation, unexpected cross-contaminations remain
possible.

3-2-6 Waste sorting: Our commitments in terms of the
sorting and recycling of waste generated by the
provision of the service require that the customer
provide suitable containers for waste sorting and a
waste removal service.
In the event that the customer is unable to guarantee
waste management measures on site, the service
provider will handle waste management (sorting,
storage, removal) and additional fees will be applied.
Fees will also be incurred by the customer in the event
that certain waste such as glass bottles, cardboard, or
decorative items supplied by the customer or other
service providers are removed by our staff.

3-2-7 Anti-waste measures: In the event that there
remains a significant volume of excess food products
which have been stored in appropriate temperature
conditions, these products may be given to charity with
the customer’s consent.

3-2-8 Time extensions: For any service provided
outside the time periods agreed upon by the parties, a
staff overtime fee will be applied, the cost details of
which are indicated in the quotation. Working hours
are calculated based on our staff’s time of departure,
after clearing and vacating the reception area; any
hour begun will be invoiced as a full hour.

3-3 DELIVERY
No delivery may be made without the presence of the
customer or a recipient authorised to accept the
delivery. The accuracy and precision of the delivery
address and the availability of the recipient are
essential; the service provider shall not be responsible
for any error or delay caused as a result of incorrect or
incomplete information. Order delivery times are
provided as an estimate, and any early or late delivery
made within 2 hours of the stated delivery time shall
not afford the customer the right to cancel the order,
refuse receipt of the merchandise or to claim any
damages or compensation.



TERMS AND CONDITIONS OF SALE

27

In the event that the order is redirected to another
delivery address, additional delivery fees shall apply.
All orders must be received by the customer and
checked by both parties upon delivery. Any issue or
complaint must be indicated on the delivery order.
Comments such as “on condition that” or “subject to
unpacking” are of no legal import. In the event that the
order is non-compliant or defective, our guarantee
shall be limited to replacement of merchandise
recognised as being non-compliant or defective, and
shall exclude all other compensation.

3-4 INVOICING
The invoice shall be addressed to the customer
following the event, and shall include any excess
consumption, additional service hours and
loss/breakage costs. The prices indicated in the
quotation refer to the rates applicable during the
establishment of the quotation and are listed excluding
tax, subject to rates applicable at the time of receipt.
Given the nature of the products we sell, via local
distribution networks which may be subject to market
price rises (fresh produce, food and perishables), our
prices may vary or be modified without prior notice. In
the event of a change in legislation, prices will be
automatically readjusted (for example, in the event of
a change in rates or taxes), and will result in the
revision of our quotation. Our prices include the
provision, by the reception site, of storage areas and
apparatus for the receipt of our equipment, as well as
the promotion of our expertise through our own
referencing process. No form of kickback or further
commission may be applied once the contract has been
signed by the contracting customer.

4 - CONDITIONS OF MODIFICATION
4-1 NUMBER OF PERSONS
The quotation initially established by the service
provider and accepted by the customer has been
established for the specific number of participants at
the customer’s event. In order to be admissible, any
request to modify the number of participants must
reach us 7 working days prior to the date of the event,
and will require written acceptance by the service
provider. A new version of the modified purchase
order will then be established, and must be validated
by the same customer (sold-to party). If the final
number of attendees should increase within the 7
working days prior to the reception, our ability to
provide meals will depend on supplies available to us,
and we reserve the right to replace certain products
while maintaining the same level of quality.

4-2 CANCELLATION
In the event that the customer decides to cancel their

structure:
Cancellation between 30 and 60 calendar days prior to
the date of receipt: 15% of the total price quoted
(including taxes)
Cancellation between 20 and 30 calendar days prior to
the date of receipt: 40% of the total price quoted
(including taxes)
Cancellation between 10 and 20 calendar days prior to
the date of receipt: 60% of the total price quoted
(including taxes)
Cancellation between 5 and 10 calendar days prior to
the date of receipt: 80% of the total price quoted
(including taxes)
Cancellation less than 5 calendar days prior to the date
of receipt: 100% of the total price quoted (including
taxes).

4-3 POSTPONEMENT
In the event that the date of the service ordered is
postponed, the deposit paid shall remain in the
possession of the service provider and may not be
recovered.
A credit note in the amount of the sum paid will be
drawn up and submitted to the customer by the
service provider. This credit note will remain valid for a
period of 12 months following the date of issue. After
this period, the event will be considered definitively
cancelled and the amounts received will remain in the
possession of the service provider. An additional
deposit may be claimed in the event that not only the
date but also the composition of the order are revised;
should this occur, an amendment to the contract will
be drawn up, and the service provider reserves the
right to modify the unit price and to charge for any
technical, administrative and compensatory fees on
behalf of its own service providers.

5 - FORCE MAJEURE
The service provider is released from all legal
obligations, including payment of compensation of any
sort, in the event of the occurrence of an instance of
force majeure or act of God, notably including war,
riots, blockages caused by full or partial strikes, fires,
administrative closures by governmental decree,
transport blockages, or any other external event that
may disrupt the proper circulation of merchandise. By
the same token, the service provider’s responsibility
may not be invoked for any harm or inconvenience
caused by use of the internet, notably including service
shutdowns, data breaches or IT viruses.

6 - INTELLECTUAL PROPERTY RIGHTS
We remind you that all event organisers must hold the
intellectual property rights associated with their event.
All proposals, as well as photos, videos, plans, media,
templates, documents and information of any kind
provided or submitted by the service provider to the
customer remain the intellectual property of the
former, and as such may not be communicated to any
third party

for any reason whatsoever. Unless expressly forbidden
to do so by the customer, the service provider reserves
the right to use photos of the event, not including of
individuals or references made to the name of the
customer or its participants, for its own
communications (brochures, media, social networks,
internet, etc.)

7- PERSONAL DATA AND PRIVACY PROTECTION
Within the normal scope of its contractual relations,
the service provider may be required to collect data of
a personal nature necessary to process the order. In
accordance with applicable legal and regulatory
provisions, in particular French law n° 78-17 of 6
January 1978 (later modified) pertaining to Computing
and Civil Liberties, and the European Regulation
n°2016/679/EU of 27 April 2016, the customer retains
the rights of access, amendment, portability and
deletion of their data, as well as limitation of its
processing. The customer may also, for valid reasons,
contest the processing of any data pertaining to itself.
In order to exercise these rights and obtain detailed
information regarding the duration of data storage, the
customer should contact the service provider at the
following address: 128 bis avenue Jean Jaurès - 94851
IVYR-SUR-SEINE CEDEX or by email at the following
address: traitementdesdonnees@riembecker.fr.
The information gathered is used for order oversight,
customer relations management and, with the user’s
consent, client prospecting. Access to your personal
data is strictly limited to Riem Becker staff. No profiling
of any kind shall be carried out, and more generally no
automated decision shall be made based on the data
collected. The service provider declares that it shall not
sell, rent, release or grant third-party access to
customer data without prior consent, unless compelled
to do so for valid reasons (legal obligation, anti-fraud
actions, exercising of the right of defence, etc.). The
customer is hereby informed that they have the right
to initiate proceedings with the Commission Nationale
de l'Informatique et des Libertés (French national
commission for computing and civil liberties). In the
event that a photo of the event is to be used on either
the service provider or customer’s social media, this
shall be subject to mutual validation in writing.

8- CONDITIONS OF PAYMENT
The price, including tax, must be paid upon receipt of
the invoice. Specific invoicing instructions must be
communicated when the order is placed. Any
modification to invoicing documents (credit notes or
re-invoicing) or re-issued documents (duplicates) must
be requested within 24 hours following receipt of the
invoice. Penalty fees applied in the event of late
payment shall equal to the legal rate of interest applied
by the European Central Bank plus 8 percentage points,
along with a

shall be due without further or prior notice. We
reserve the right to request additional compensation
from the customer should the recovery cost exceed
this amount. All invoices presented upon delivery
without a deposit must be paid in full, except when
otherwise stipulated via prior written agreement.
Otherwise, we reserve the right to return the
merchandise to our own facilities. The payment due
date for our invoices may not exceed 30 days after the
date of delivery, by wire transfer or cheque. All
payments by cheque must be made out to Reim
Becker. No discounts shall be applied for early
payment.

I accept these terms and conditions
Please write “lu et approuvé” and “bon pour accord”  

Surname/First Name and title of the sold-to party 
(customer): 

Stamp / Signature / Date:

SIRET and Intra-community VAT numbers:

NAF 5621 Z RCS Créteil 339 738 601

FR 52339 738 601

128 bis avenue Jean Jaurès Carré Ivry
94851 Ivry Sur Seine cedex  

www.grouperiembecker.com

tél. +33 1 49 60 14 15

http://www.grouperiembecker.com/



